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Click on “Register” button in the top right corner of the Home page to begin the
journey of Personal Internet Banking.
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To fill in the relevant details required and click ‘Continue’
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Create an unique Username and click ‘Activate Now'

Update Security Information

| Hf?lp

Create your new Username,

Please creala a Usarname that we will use to identify you every time you log-on lo Persanal Intemel Banking. You may consider something easy lo

remember (e.g. your name). Your Lisermame must be & to T6 alphanumeric characiers

Usemame (576 alphanumenc characters)

Activate Now

» Create your Internet Banking Username:
The unique Username you create will be used as a
permanent identification for Internet Banking.

Usernames are unique and are subject to availability.
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A new Internet Banking password needs to be created to verify you as a user
each time you log on to an Internet Banking session and click ‘Activate Now".

HSBC <»

Update Security Information

Please creale a password below. Password must be 6 to 30 characters, and may contain Alphanumeric (A-Z, 0-9) plus special characters (@,

underscore (), nyphen (<), space( ), apostrophe (*) and period (.))

New password: ||

Confirm Password |

Privacy and Security | Terms of Use | Hyperink Poboy

& Copynght 2018, The Honglong and Shanghai Banking Corporation Limied, Bengladesh (HEEL Bangladesh), Incorporaded in Hong Kong SAR with limited liability, All ig

Activate Now

o » Create your new Internet
Banking password.

— ¥ —> Re-enter your newly created

Internet Banking password to
ensure you have keyed it in as
you intended.
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Select your security questions and corresponding answers and click ‘Continue’.

Setup online reset information
[T
| Uniine Fassword
You will Be requined 1o enler wWo pairs of “Secunty QuUeston and AnSwer (o resel your password online. Choose Security Questions Irom the

list below and complete the answer (3 to 30 characters) to your selected questions.
Security quesfion 1 , Select a security quéstlnf} - vi

Security answer 1 | {3-30 charactens)

Confinmm securnity snswer 1 | {3-300 charachers)

Security question 2 |- Salact a secufity question

Security answer 2 | (3-30 chasacters)

Confirm security answer 2 | | (3-30 chasacters)

Sacurity Answers are NOT CASE SENSITIVE. They may contain Alphanumenc (A-Z, 0-8) plus special characters (@, underscore {_), hiyphen (<)

apostrophe ('), space ( "hand period (])

In order For us (o verily your identity during online reset of your password, you will need your Security Guestion/Answer.

HSBC 4X»

Continue

Continue

» Setup online reset information:

If you forget your password, it will allow you to
reset your password online after answering your
security questions.

You will be required to enter 2 Security Questions
and Answers to reset password online.
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Read through the ‘Terms and Conditions’ and additional information regarding
“e-Statement and e-Advices” and confirm that by registering you will be receiving
e-Statement and e-Advices instead of paper statements and advices before clicking
on the ‘Accept’ button at bottom right.

Registration

« Yiou shall access and caretuly review

= Yiou can change Back 1o receive paper sl

Accept

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



Select your desired accounts that can be accessed via Internet Banking and
click ‘Continue’.

Registration

Weks e B Inbermt Flarking regissraticn 1 I

Continue
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Registration is completed! Click Logon to begin your Internet Banking journey

Registration

raermed Bniing Pisgns ememier io subml propedy iled oD Inbemd Banking Hiopistration Form 32 your

Service chaige account

Mabsle pleddis mimiet

Ssipprets markebng mad:

Registration was a success! You can now begin your

S o Close
Internet Banking journey, by clicking Logon button.
After completing online registration, contact your
nearest HSBC Branch/RM to collect your security
device which is required to login and use HSBC
Personal Internet Banking.
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How to register [SIGIoRS,

First time login journey in PIB - After security device collection, it must be activated

for the first time. To activate your security device visit our website
www.hsbc.com.bd and login to HSBC Personal Internet Banking using your
Username and Password which you have created during online registration.

HSBC <»

Lasgan
Ol Famiradon
Crirn Sauiy | Help

Personal intemet -
M SV UssonemitotormBomiieg 0|
S Tty E—

Welcome to Personal Internat Banking

Frivaey and Sasorly | Tarms of Uss | Hypirsa Fasey
# Capyrght 297 Tha Bongeong snd Brarghes Bankrg Coporsson Lrmasd Bengisoees (HES0 Berghades noomorsms in shong rong T4 mih brvisd Lebily A1 ~grey nessrved

After clicking ‘Continue’ button a ——
new window will appear for Token
Activation Setup then click “Activate
Now". Your security device must be
activated for the first time.

HSBC <»

Update Security Information

Help

You must activate your Security Tokes ai thes Bime 15 sctess Bus senvice. IF you have not recenned & Sacurity Token, of il your Secailty Tokes
has been lost of stolen, please comtact our Customer Help Desk.,

Agtivate Now

Privagy il Sety | Toms ol Uss | Hypdrss Poiy
& Coppgre 101 Tre orghing o=t Prenghe Bachong Covpieptes Lowipd Sengpii® wEH0 Sagiii®: i irwied o Hing g DA gils beeigd pleity A3 AQ05 b ol
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Enter Serial Number & Security Code of your PIB security device and

click “Active Now" for final activation.

Update Security Information

Please enter your senal number and security code to activate your token,

Serial numbear: sarial number

>

Security code:

>

Privacy and Sencrty | TermsofUse | Hyparnk Poley

 Copynight 2018 The: Hongkang snd Shanghal Banking Comaration Limied, Bangisdesh (M5B Bangisdesh)

» Enter serial number from the
back sticker of your security
device.

— P —> Press the grey button of your

security device and enter six
digits security code from display.
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| Help

Click “Activate Now" for
final activation. After first
activation you will not be
prompted for activation
in the next login.

BACK TO HOME >




Accounts 7




After logging in PIB you will find a screen as below where you will get your Account
Summary. You will then have to click on your desire account number link to view
your account history.

HSBC <>
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You can view your previous account transaction history and Account Balance
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Open new term deposit BIG N

Log in your PIB profile and click ‘Open new term deposit’ under ‘Accounts’ Tab
from the left-side panel.

Acoaunts

& You have 37 new messages
* fecount

Open new term Deposit
b Update maturity
instruction

* Met warth statemeant

Pay bills
Transers - > [Time Deposit - Resident

Riates incuiry

Product features
Sarvicas
View o Setup Currency: Bangladesh Taka v

Statements ! Advices

Alert services Interest rate enquiry I

Conbast cantre

Teems and Conditiars E 2 Months Freed v

Lagaf

-001 BOT SAVINGS A/C RES v

Please make 3 selaction.

®) Amount to transfer 100000

= Mew term deposits ane sat up with default maturity instructions. These are to renew the amount balance plus interest for the =ame period.

Maturity mstructions may be wpdated from your term deposit account details screen.

=

—— Select the desired TD

type, currency & term. o, ;
P y Click ‘Open’ to proceed.

Customers can open the below new term deposit accounts:-

¢ Time Deposit — Resident

¢ Time Deposit — Non Resident

¢ Time Deposit — Monthly Interest Bearing — Resident

¢ Time Deposit — Monthly Interest Bearing — Non Resident
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Open new term deposit RG] oW

Review the details and click on ‘Confirm’ to complete.

Aooaunts

F Acoount summany
Open new tarm
deposit

¥ Update maturity
instnuction

¢ Netwarth statemant

Pay bils

Translers

Ristes incpiry

Sarvices

Wiew or Satup

Statemenis | Advices

Alert services

Conbact cantne

Terms and Conditions

Lagaft

& You have 37 new messages

Open new term deposit - Review details

Type: Time Deposit - Residant
Term: 2 Months Fixed
Currency: BOT

Interest rate:

005001 BDT SAVINGS AC RESIDENT

Amount fo transfer: BOT 100.000.00

Effective date: Deposit now

I Confirm ||Change| Cancel |

A window will appear to
review details of opening a
new term deposit. You can
change the details if you made
an error. Then click ‘Confirm’
button after review.
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Open new term deposit RSIG]Re

An Acknowledgement window will appear for your reference.

Open new term deposit

Type:

MNew deposit number:
Term:

Currency:

Interast rate:
Maturity date:
Interest amount:

Maturity instruction:

Amount fo transfer:

Effective date:

Number:

- Acknowledgement

Time Deposit - Resident

oosI 102 BDT TIME DEPOSIT- RESIDENT
2 Months Fixed

BOT

2.25%

February 20, 2022

383.75

Upan maturity, the deposit balance and interest will be renewed.

Update maturity instruction I

oosJN0c1 BOT SAVINGS AIC RESIDENT

BOT 100,000.00

December 19. 2021

—» Finally, an Acknowledgement

window will appear for your

reference.
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Update maturity instruction [SyIol

Log in your PIB profile and click ‘Update maturity instruction” under ‘Accounts’
Tab from the left-side panel.

Updnie maturity imstruction

(2o, e B5T TINE DEROSIT- Bl ]
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") R the hulsses anly fro 2 mes ssrme sn wothlrss istssesd
1 Bk e ki e By g ity

) 106 il T, WA B i MBS Bl [privasial § irsrewt] g Sl i your SSlached Socadnk

» Select the desired TD account Click "Update’ to proceed.

— There are 4 maturity instructions displayed for
selection. These are:

1. Renew Principal and Interest

2. Renew Principal and withdraw interest

3. Renew with addition to the principal or
withdrawal of a portion of Principal based on
existing Maturity Instruction of (1) or (2) above.

4. Withdraw both Principal and Interest on
maturity and close account
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Update maturity instruction Sy o4

Update the maturity instructions then review the details and
click on ‘Confirm’ to complete.

Update maturity instruction

Deposit account: 005 102 BOT TIME DEPCSIT- RESIDENT
Dieposit term: 2 Months Fixed
Dieposit amount: 100.000.00

Interest rate: 225%

Interest rate enguiry I

Start date: Cecembsr 18, 2021
Maturity date: Februany 20, 2022
Inferest amount: 38375

Balance at maturity: 100,383.75

Maturity instruction: Upon maturity, the deposit balance and interest will be renswed.

Renew the balance and Interest

P |1 Month Fixed v

—» Select the new term. o ]
Click ‘Update’ to proceed.

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



Update maturity instruction [Si(c]oR]

Enter Security code for verification and click on ‘Confirm’ to complete.

| Help
Security code verification

Please enter your security code from the security token

security code

Enter security code: | ------ |

Confirm | Cancel |

Enter Security code for
verification and click
‘Confirm’ to complete
the bill payment.

Update maturity instruction - Acknowledgement
Message: Changes here will override any previous instruction on this account

Renew balance and interest
Term

Your new term is 1 Month Fixed

Transaction reference number: 157995X587

Account overview |

Finally, an Acknowledgement window
will appear for your reference.

HSBC Personal and Internet Banking: November 2022 Edition
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Net worth Statement

Log in your PIB profile and click ‘Net worth statement’ under ‘Accounts’
Tab from the left-side panel.

Click ‘Net worth
statement’ link at
your left hand side.

Terma and Condsions
Lage?

HSBC <»

Net worth statement

R U 1 o SRSl Bt IYELgR et Bsury FR0 GRSt 150ming SRSSELL. e

ChedqueBaang sotounts
Loan atcounts

Tatal

Click ‘Account summary’ button to
go back to Account Summary page
to view all your accounts’ Account
Balance in one place.

**All foreign currency accounts are estimated in LCY to arrive at the totals
and the overall net worth is estimated in LCY.

This screen is an overview of all customers’ accounts access via PIB, split into 2 categories:
® Deposits and Investments (all accounts with credit balances)
¢ Borrowings (all accounts with debit balances)

HSBC Personal and Internet Banking: November 2022 Edition
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AWM Step 1
Log in your PIB profile and click ‘Pay a bill" under ‘Pay bills’ Tab from the left-side panel.

Accounts
. s o Pay bills = You have 22 new message
Click ‘Pay a bill :
under 'Pay bills’ » Pay mulliple bills
Tab from the » Add payee Pay a bill

|eft‘8|de * IMaintain payee list

» Payment history You must read the below instruction carefully before proceeding. By proceeding,you agree to be bound by our

terms and conditions. Click Here

* Future payments

Transfers Cut off time for bill payment is 02:00pm. Bills paid only on working days are sent to respective merchants on
same day after cut-off time. Processing time andfor confirmation message/receipt delivery may vary at merchant
end. For further information please call: 16240 (accessible from within Bangladesh); +88 096127 16240
Services (accessible from overseas)

Read more

Rates inquiry

View or Sefup

Statements / Advices
Maobile top-up amount must be within the limits stated below:

Prepaid minimum BDT 20 to maximum BDT 1,000 per transaction
Contact centre Postpaid minimum BDT 50 to maximum BOT 10,000 per transaction

Alert services

Terms and Condifions

Logoff

From account: -085 80T I »ccount ~

Check balance |

HSBC Personal and Internet Banking: November 2022 Edition
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Select your merchant from the ‘Pay To" drop-down list then enter your bill amount

and click on "Pay’

|G- 0 PO O OURT
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Ammwed af

sipEe=t

You can Pay Now, Pay later (i.e. set up as a Forward Dated
transfer) or set up as a Recurring Payment (by specifying
the start date, frequency and number of payments, amount
of last payment).

Mobile top-up amount must be within the limits stated
below: Prepaid minimum BDT 20 to maximum BDT 1,000
per transaction Postpaid minimum BDT 50 to maximum
BDT 10,000 per transaction

A window will appear to review details of
Pay a bill. You can change the details if you

Click ‘Pay’ to proceed
the bill payment.

Pay a bill - Review detalls
| Hatp

From actount: oot I 005 oo o oL
Pay ta: BanGLALNE PREFAD oo
Amountin BOT: 190 00

Paymant fypa: Fay rws
[P yilir SEEEnE Mchas Tag ol

made an error. Then confirm your payment
details by clicking ‘Confirm’ button.
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AN IIN Step 3

Enter Security code for verification and click on ‘Confirm’ to complete.

| Help
Security code verification

Pheate entor your security code from the security loken

Enier security code: [rreeer |
Enter Security code
for verification and
click ‘Confirm’ to
complete the bill
Pay a bill - Acknowledgement payment
| Help
From and to
From account: o010z eoT [l ~ccounT
Pay to: ]
Amount in BDT: 20.00
4
Payment type: Pay now
Effective date: February 22, 2022
Finally, an Acknowledgement
window will appear for your
For your account: Mobile Top-up
reference.

Transaction reference

Number: 343271X18240

Pay another bill | Account summary |

HSBC Personal and Internet Banking: November 2022 Edition
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P Step 1

Log in your PIB profile and click "‘Pay multiple bills" under ‘Pay bills" Tab from
the left-side panel.

b | You have 72 new massages

* Pay a bl

Pay multiple bills

¥ Aod e

» Wipletain payes st | Hisp
ommestrsery | K
* Futerg pimonty ; EH  FEAE AR

Transdten

Feabid wauiry

oo I 005 60T IS CCouNT

Tertd 00 CEnSToN | rost prepaic o <N !
Loge# [ GRAMEEHEWONE PREFAID 01 7~ [eoazzz | @g
[ Selact Payes- - Eavzzozz | B
| -Babact Payes- il |28 DEJIL‘I?I | E]
| -Bebect Payed- b |28 Iflb-ril?! |
. 1 I
[Setect Payee- [Eezizz | . Click ‘Pay’ to
proceed the bill
payment.
Pay multiple bills - Review details
| Help
Pay from
Account: oo+ 026 0TI ~ccounT
Pay to
roel PreraiD 01: February 28, 2022 10.00
GRAMEENPHONE PREPAID 0417 February 28, 2022 10.00

| Confirm I Change Cancel

A window will appear to review details of Pay a bill. You
can change the details if you made an error. Then confirm
your payment details by clicking ‘Confirm’ button.
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Pay multiple bills S1IoW4

Enter Security code for verification and click on ‘Confirm’ to complete.

| Help
Security code verification

Please entor your security code frem the socurity token

Enler security code: [rreeen |
Enter Security code for
verification and click
‘Confirm’ to complete
the bill payment.
Pay a bill - Acknowledgement
| Help
From account: o0t ozc eoT [ AccounT
Pay to: _
Amount in BDT: 20.00
«
Payment type: Pay now
Effective date: February 22, 2022
Finally, an Acknowledgement
window will appear for your
For your account: Mobile Top-up
reference.
Number: 343271X18240

Pay another bill | Account summary |

HSBC Personal and Internet Banking: November 2022 Edition
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Add payee BRiGIoM

Log in your PIB profile and click * Add payee” under ‘Pay bills" Tab from the left-side panel.

Aeziunly

Ryt

® Pay &bl

* Py mullpie b Add payee

» Mairiain payes st Chick "Search™ bblow 1o add & payds against a particular account or referencs number The accountineferandd rumber Ranmat i givan
& Paysiil hadeny Tl

» Fuiurs papments

Tranadary i

P icpury INSURANCE

orvican Muilife 410 alphanumanic, pabey number Enter th policy numbar of your nsurancd Chck fod Serosndhot
TELECOM GFERATOR

Vigwr o St / f i |
Scements | Adviols E‘k:.ﬂ:?;:?\?nt Banglaink 11 digis, mobibe rumiber :‘rgﬁrﬂﬂ;’aﬂﬁl 1040 man. 1,000 (BOT) and Postpaid: min. 50 10 max

it prvicen Talatalk 11 digits. moblls numbar Only for Prapald: Min. 10 to max. 1000 (B0T)
Cantas antre

Torrng. sl Condfizrm

Lege®

Soict 3 SANUN OEBON fom NG dropatd 5T A% INpUT our SAENCH CrBend, O CiCk ON A MTNEMUMBDr 10 B v iy 805 CRARING Wil [T SAMCH

eharace b. Click ‘Search’
Faryen nams: | Stating with » | 1 to flﬂd the ||Sted
Skl v E—— - merchant/s.
A
a. In the ‘Find Payee’ section, select ‘All payees’
from the Payee name drop-down list and click on
‘Search’. Choose a merchant from the list.
AIRTEL FOSTRAID 4_
AIRTEL PREPAID
BANGLALINK POSTPAID
BANGLALINK PREPAID
GRAMEENPHONE POSTPAID 1
) c..L|st of merchants
GRAMEENPHONE PREPAID will appear to
METLIFE choose.
ROBI POSTPAID
ROEI FREFAID
TELETALK PREFAID <_

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



Add payee R)GIoWi

Enter the Account Number/Reference Number with Merchant.

Merchant
Merchant name: BANGLALINK PREPAID
Account Number/Reference Number with MerchantClick here for list [0 190000000 |

Add

Click "Add’ to confirm
the merchant

Add payee - Review details

Merchant
Merchant name: BAMGLALINK PREPAID
Account number: 0193000000

Confirm Change Cancel

A window will appear to
review Add payee details
and click ‘Confirm’.
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aNe [o WoE:\V/-T-Q Step 3

Enter Security code for verification and click on ‘Confirm’ to complete.

| Help
Security code verification

Please entor your securily code from the security token
Fder sacurity codde: i ...... |

Then another window will appear to carry out the
necessary security verification and click ‘Confirm’ once
again You are now ready to pay a bill. Note: Once you add
a payee, that merchant will always be available in the list.

Add payee - Acknowledgement

Now select “Pay Bill” from below to pay a bill to the newly created merchant.

| Help
Merchant name: GRAMEENPHOME PREPAID
<
Account number: 017_

Add another payee | Pay a bill |

d. Finally, an Acknowledgement
window will appear for your
reference.
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\ET I N EVCERI S Step 1

Log in your PIB profile and click "Maintain payee list" under ‘Pay bills" Tab from
the left-side panel.

Accounts

— & You have 22 new messages Print
¥ Pay a bill
* Pay multiple bills Maintain payee list
* Add payee
[ bechantramo ————— account withmorchni
» Payment history @  AIRTEL PREPAID o165
* Future payments
BANGLALINK PREPAID 019 04
Transfers O _
Rates inquiry ) GRAMEENPHONE PREPAID o17 05
Services
View or Setup 0 GRAMEENPHONE PREPAID 017 03
Statements / Advices
ROEBI PREFAID o1 I 02

Alert s2rvices

Contact centre

Terms and Conditions Update | Delete

This function enables the customer to view all the payees that they Select the

have already selected and provides the option to either update or desired Merchant
delete a payee. If update is selected, the payee is provided with the name then click
existing Mobile or Insurance Policy number. The client is then given ‘Update’.

the option to replace the existing Mobile or Insurance Policy number
with a new one. Two options then remain either Update or Cancel.

Accounts .
Py bills 2 You have 22 new messages Print
* Pay a bill
* Pay multiple bills Update payee account
* Add payee
Maintain payee list | HB|D
. ) Merchant information
Payment history
* Future payments Merchant name: AIRTEL PREFAID
Transfe
fansiErs Existing account number: 01658002779
Rates inquiry
Services New account number: |016?12U1 809 |
View or Setup
Statements / Advices Payee code: 01

Alert services

Contact centre Update | Cancel |

Terms and Conditions

Select the desired Mobile or Insurance
Policy number then click "Update".
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VY ETNCITRNEVCEREIE Step 2

Review the details and enter Security code for verification and
click on ‘Confirm’ to complete.

Update payee account - Review details After selecting ‘Update’,
1help it will return a review
DDAt Sormmiion page where the customer
Merchant name: AIRTEL PREPAID can Conﬂrm or Cancel -the
Existing account number: o1 amendment. Once the
New account number: o 9 acknowledgement screen
——— o is displayed no further

changes can be made.
[ Contirm || cancsi |  On the other hand,
selecting ‘Cancel” at
anytime during this
process returns the
customer to the
beginning of the Maintain
Payee function.

Click ‘Confirm’ to
proceed the change.

| Help

Security code verification

Then another window will appear to carry
out the necessary security verification and
click ‘Confirm’ once again.

Update payee account - Acknowladgement

| Help
Merchant name: AIRTEL PREPAID
Exi account bor: o TS
New account number: O FinaIIy, an
Payee code: o1 Acknowledgement
window will appear for
Maintain another payee | _Pay muttipie bitls | your reference.

HSBC Personal and Internet Banking: November 2022 Edition ‘l
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh BACK TO HOM E %




Payment history

Log in your PIB profile and click ‘Payment history’ under ‘Pay bills" Tab from
the left-side panel.

Customers can view details of previous transfers for specific date range
by selecting the Payment History function from the Pay Bills sub-menu.

Atiintts
@ You
*Payaca

» Pay muple tits Payment history
» A0d payen

* Mantan payes st

(YT p— ot oo N oee co M :ccou v
s oo JR- oo 501 I sccova

Rates nguxy

Servcer v . After selecting
Weioshe... : T N the specific date
Aledt snrvices ‘ range then click
’:mm m,m CICK 0N the LNGEMINGd COMN NEATNGS 10 S0M YOUX 1raN3CHONS IGOI iip wilewy Line
. T : o s bill payment
toe history.

e ey T e — —

Lopet Beaa

ROB! PREPAID

—

ROB! PREFAID

GRAMEENPHONE PREPAID

v

The information appearing will be under the following headings:
* Date

* From Account

*Pay To

* Payment Amount

* Status — either completed or rejected.

By clicking on the transferred date, full details can be viewed.
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Future payments

Log in your PIB profile and click ‘Future payments’ under ‘Pay bills" Tab from
the left-side panel.

The customer can view, delete and make changes to all future payments by clicking on the
‘Future Payments’ option from the Pay Bills sub-menu. The system will process the transfer on
the due date. If it cannot be made for any reason, a pre-formatted message will be sent to the
customer’s mailbox advising him/her of the reason for non-payment.

Aot
& Py g bl
| Py shullipls Dl

¥ AOC pared
B Mdriaen pdpke b

# Paymend hiflory

Trdecetery

: After selecting
To: -gﬂ the specific date
range then click
‘Go’ to view the
Future payment
details.

The information appearing will be under the following headings:

* Date

* Pay to

* Amount

Frequency — Weekly, Fortnightly, Bi-Monthly, Monthly, Quarterly, Half-Yearly,
Yearly, Daily, Monthly and Adhere to Month End — (Frequency depending on
Number of Payments inputted while setting up recurring payment.

By clicking on the future date of a transfer, full details can be viewed, deleted and
even can make changes.
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e 5y Ui (Jamaleons) e Sl Benliing Cetporeiion Linkiss i Erny e BACK TO HOME >




A

Transfers »



Make a transfer

Transfers Option

The term’ Transfer’ is used on PIB to describe all payments and transfers whether these are:
1. Within accounts under same profile

2. Within accounts at the local HSBC

3. Local Banks

4. l|ssuance of a Cashier’ Order

Transfers can be:

‘One off’ payments

Diarized for a future date (i.e. Standing Instructions)

Saved as a template (i.e. pre-designated — Internet Banking displays as Saved Transfers)
Set up as Recurring Transfers (i.e. Standing Instructions)

All transfers are subject to the Daily Transaction Limits set up for PIB.

The following menu options are available under “Transfers’ menu:
e Make a Transfers
e Saved Transfers
e TJransfer History
e [uture Transfers

NOTE

e Only eligible accounts can be debited. Loan accounts, dormant/unclaimed/closing or
accounts with special instructions cannot be debited and the customer will be advised of
this on-screen.

e | ocal banks transfer and issuance of a Cashier Order will require back office approval
before being released/sent.

HSBC Personal and Internet Banking: November 2022 Edition
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For Local Transfer SyIoll

Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab from
the left-side panel

By i

+ Boond ramaeny Local Beneficiary Transfer (BEFTH) - Important Moles

o Tri i Foitee

Fotar ’ : Customars must raad the BEFTH sgreeman careluly and Bgres vin the Tesms snd Conditions bafore intiating
" —— me frst BEFTN vanesction, To. Borae. Cusicmary mu send & mesiage vang "Contect Cestre” » “Sand
: Mesiage m:m“\:rwrrar" Maiu (meEsage ioml E:-"H Er;.= s ':f'-rF'ar.»nﬂn rbere
P ey Raniing u"sﬂ'\dﬁclr\-’-;

S

W or Gty 1t Fi Custamats can .\'m ERTy BUT DINer Bank Craa Card Bl Bayrment Snd
LR e Cadad Collags ur si Payment Beough BEFTN

AT ot
Processing -:'-ﬂﬂfﬂ'ﬂl

£ peram sy GEFTH 4:00 PM (230 P4 gunng Ramadan), Sunday t2 Thursday (eeest gevammant holdeys)
RTGS 30 P i -I unng Hamagan) Sunday i Thumday (eoces govamment Rolzeys)

Tl bl S

L
oty
ST FOTE P¥L

From scoount: [ER  ETONED  EEEGa ; .
Gt oassor  account MR » a. Select your debit

account from the ‘From

account’ drop-down list.

oot I 255 =0T = oo

Tranader 1o: Stet Trnghir o

Cunshcy: SAMA &% FrOM ACCoUNT W

Make a Transfer
& Bowd ianafert
© Trangts hatery

® Pt racaten = -

o i from sccount: | 001 osc ot sccounT v
SeviEs

Wigor or Sebup

Statementy | Advices oot - o2 oot I coounT

=AETT BARZRS
Transfer ioc Local beneficiary

-Sebect Transfer to-

Conlaci conlra

R 001 -aan.,- ACCOUNT

Lepo¥

b. Choose Local beneficiary unwliciary e ety
from the ‘Transfer To’ : nespsdeiing
drop-down list Account

naimdies:

Choose any of e Delow oplons:
L AB BANK LTD. - ALL SRANCH

Clearancao
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For Local Transfer S):Ie¥A

Enter Beneficiary details and transfer details

|MGHAMMED ERFAN ELAHI P a. Type your beneficiary account
name and number

Account XXX123 |
number:

Choose any of the below options:
Beneficiary details

i
h Name: Mr HSBC Customer .
- | | c. Enter your transfer amount in BDT
LA Account XXX123
code number:

Choose any of the below options:

Amount in BDT:  |5000

i OO R AL BANK OF o

Credit Card- Southeast Bank| 5, . ..

() Clearance  (Cyggit Card- Standard Charte
code Credit Card- United Commer
DHAKA BANK LTD. - BARIS
DHAKA BANK LTD. - BOGR{  "*"

DHAKA BANK LTD. - BOGRA  Future

DHAKA BANK LTD. - BRAHN  dete:

) DHAKA BANK LTD. - CHITTA - .,
Amountin BDT:  DHAKA BANK LTD. - CHITTA  curring
DHAKA BANK LTD. - CHITTA  nerer

ST DHAKABANK LTD. -CHITTA _
b. Select DHAKABANKLTD_—CHITI? st rom:

now

Q

Transfer

(optional):

desired Bank @® Transfer  DHAKABANK LTD - CHITTA  Freauency: [Tieskiy v
Branch from DHAKA BANK LTD. - CHITTA
drop-down list. o DHAKA BANKLTD. - CHITT - .
O Transfer o KABANK LTD. - OHITTA  Amemet [
later: DHAKABANK LTD. - CHITT{ ™
DHAKA BANK LTD. - CHITTA ™™
Future DHAKA BANK LTD. - COMIL

date: ficiary: M d Erfan Elahi

[Account Mumber x00¢123 |

For your |Tran5fer
account:

Transfer || Save | Transfer and save

Tips: You can setup future payments by selecting the ‘Transfer d. Click “Transfer

later’ or ‘Set up recurring transfer’ option.
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For Local Transfer RS ]o¥%]

Transfer — Review Details and confirm your fund transfer instruction.

Name: MOHAMMED ERFAN ELAHI
Account number: HHHAZ3

Choose any of the below options: DHAKA BAMNK LTD. - CHITTAGONG - GOHIRA

BDT 5,000.00

Transfer type: Transfer now

Details
For beneficiary: Mohammed Erfan Elahi
Account Number X3XX123

For your account: Transfer

| Confirm |I Change | Cancel | T —
| H=ip
Eharges wil Be peatect seu ety 8oa can = ievewed v @n dis mad Bl ahoely
a. A window will appear to review details of fund Fram sccous oo R o= oo B oo e
transfer. You can change the details if you made an Srmmder fo: Lival ity
el 1R @Ol Yy e CETsen ¢ Sl by S
clicking ‘Confirm’ button. = EET——
Ao enle [ |
Chasua sty ol B halsu dptisi: —————
e
| Arrannt BOT § 000 00
Sacurity code verification
ke arnd Binjuercy
_’ Frae gy Trarafer friv
Dot i | o Efisemmve et Fabruary 27, 2002
Ol |
Fof anstician: |
Fot i mccotan [ ]
(] )
LIt MITAZ45D
b. Enter Security code _for W SR B | st ey |
verification and click
‘Confirm’ to complete the )
fund transfer instruction. » c. Finally, an Acknowledgement
window will appear for your
reference.
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For own HSBC accounts Transfer [Si¢loll

Log in your PIB profile and click “‘Make a Transfer’ under “Transfer’ Tab from

the left-side panel

ooz SEEEE-001 BOT SAVINGS 4/C RESv| «¢

» a. Select your debit account from
the 'From account’ drop-down list.

b. Choose your own HSBC

» account from the ‘Transfer To'
drop-down list

» c. Enter your transfer amount

From account:
Check balance
003- I 001 EDT SAVINGS AIC RESIDENT
Transfer to: | -Select Transfer to- v <«
Amount: [ | <
Currency: | Same as "From account” w | <
Date and frequency

®  Transfer now

)

L) Transfer later:

Fuee g
) Setup recurring transfer:
ot
Frequency: [ Weekly w |
Number of transfers: 1 |
Amount of last | |
ransfer:
For your account: [ ]

e. Click ‘Transfer’

Tips: You can setup future payments by selecting the
‘Transfer later’ or ‘Set up recurring transfer’ option.

HSBC Personal and Internet Banking: November 2022 Edition
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d. Account currency should
be similar as cross currency
Is not allowed.




For own HSBC accounts Transfer [Syeloy

Transfer — Review Details and confirm your fund transfer instruction.

Transfer - Review details

From and to

From account: 003001 eoT savines A ResIDENT

Transfer to: o0 JJlo 11 80T CURRENT AlC RESIDENT
Transfer
BOT 10.00

Transfer type: Transfer now

For your account:

a. A window will appear to review details of Transter - Acknowledgement
fund transfer. You can change the details if
you made an error. Then confirm your fund
transfer details by clicking ‘Confirm’ button.

Hedp

ool BT SANGS AT FESDENT

coa I 212 6o CARRENT At RESIDENT

Amnnt; BOT 10
s I ) (Dsiwandioquenoy

Tl ype: Triniles miwy

ERN HBLITY 20K — | ‘s;; EMective date: Seslembe 21, 022
o _______|
—> [For your aceouat:
(o] s |
Lity o 1T
b. Enter Security code for verification Mahe ancthes sl | Acsomt mumssry |
and click ‘Confirm’ to complete the

—» c. Finally, an Acknowledgement
window will appear for your
reference.

fund transfer instruction.
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For Other HSBC accounts Transfer Byl

Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab from
the left-side panel

|

| Help|

(001 JN-oss eor M AccounTt v| < » a. Select your debit

From account:

Transfer to:

Amount:

Currency:

®  Transfer now
() Transfer later:

Future date:

Start from:

001-010776-086 BDT STAFF ACCOUNT

[-Select Transfer to-

-Select Transfer to-
Transfer ey ma

Other HSBC account «¢

account from the ‘From
account’ drop-down list.

Check balance

Local beneficiary
Overseas beneficiary
Cashier's order
Demand draft

Date and frequency

O set up recurring transfer:

pommyyyy  |[252]

_—> b. Choose Other HSBC account

from the ‘Transfer To’
drop-down list
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For Other HSBC accounts Transfer ESy(]o)

Enter Beneficiary details and transfer details

[Fommi
From account: (002001 BOT SAVINGS A/C RES v|
003001 BOT SAVINGS A/C RESIDENT
Transfer to: | Other HSBC account ~ |
Other HSEC account
Beneficiary details
Account number: | ]-[ J | < » a. Type your beneficiary
Currency: | Bangladesh Taka v account number
Transfer
Amount: | | < » b. Enter your transfer amount
Currency: | Same as "From account” v |

| Date and frequency |

®  Transfer now

() Transfer later:

Fuure e

() Setup recurring transfer:

Frequency: | Weekly v

Number of transfers:

Amount of last | |

transfer:
Details
For your account; | |
Save | Transfer and save |
Tips: You can setup future payments by selecting the c. Click ‘Transfer’

‘Transfer later’ or ‘Set up recurring transfer’ option.
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For Other HSBC account Transfer S G]e¥]

Transfer — Review Details and confirm your fund transfer instruction.

From account: oo 001 BDT SAVINGS A/C RESIDENT

Transfer to: Other HSBC account

Beneficiary details
Account number: 003 Jl-001 eDT

Transfer

Amount: BDT 10.00

Date and frequency

Transfer type: Transfer now

Details

For your account:

| Confirm ||Chanﬂe | Cancel |

a. A window will appear to review details of Tranafer - Acknowledgoment
fund transfer. You can change the details if you ‘ | Halg
made an error. T_hen com‘ir_m your fgnd,transfer *_mmmt R ST e TR
details by clicking ‘Confirm’ button. e T

ACCOURL T s ER
b |
Sacurity code verification I

AN, EGT 1000

; - . : ASEUATY Sl h-ﬁ

el = % I Transder typa: Timmigs rgw
Eftechive daite Tephamie 20 2027
e
Foll OUT ACOLUnE

((cmrn | o
Trananciion wisesnce
Mumiber: VEDESENTAN
b. Enter.SeClur|ty.COCEIe for verification Y R —
and click ‘Confirm’ to complete the

fund transfer instruction. —» c. Finally, an Acknowledgement window
will appear for your reference.
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Transfer to a Cashier’s order BSYG]ok

Transfer — Log in your PIB profile and click ‘Make a Transfer’ under “Transfer’ Tab
from the left-side panel and Enter Beneficiary details and transfer details

From account:

o0zl 001 BDT SAVINGS A/C RES v | «¢
Check balance |

003-H-001 BDT SAVINGS A/C RESIDENT

» a. Select your debit account
from the ‘From account’
drop-down list.

Transfer to: | Cashier's order v| <

Cashier's order
®  Mail to you

Mail to beneficiary

» b. Choose Cashier’s Order
from the ‘Transfer To’
drop-down list

c. Select delivery option:
¢ Mail to you (i.e. account
holder)

) Collectatbranch | Dhaka Main Office, Anchor Tower v | <

| hereby authorise:

Bearer's name:

¢ Mail to beneficiary

e Collect at branch with
branch selection and autho-
rization for 3rd party to pick
up the cashier’s order
(includes Bearer's name
and ID)

» d. Type your beneficiary
name and address

Amount: | | <

Currency: | Bangladesh Taka v |

For beneficiary: | |

For your account: | |

HSBC Personal and Internet Banking: November 2022 Edition
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Transfer | Q

» e. Enter your transfer
amount in BDT

f. Specify additional transfer
details for beneficiary and
for your account

g. Click “Transfer’




Transfer to a Cashier’'s order BG4

Review Details and confirm your fund transfer instruction.

Address: 101, Dhanmondi

Dhaka

Amount: BOT 1,200.00

Charges: To be taken in line with our tariff

Transfer type: Transfer now

For beneficiary: Tax commissioner office

For your account: Income Tax payment

| Confirm !Chﬂm]e | Cancel |

a. A window will appear to review details of
fund transfer. You can change the details if
you made an error. Then confirm your fund
transfer details by clicking ‘Confirm’ button.

SECUNTTY £odi8 Tar™cation

g diwla Waen B dan

-
i lar s By Tda o I Aty SR

[t | cunca |

b. Enter Security code for verification
and click ‘Confirm’ to complete the
fund transfer instruction.
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T

eariar SETTL

—» c. Finally, an Acknowledgement window
will appear for your reference.
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Saved transfers

Log in your PIB profile and click ‘Saved transfers’ under “Transfer’ Tab from
the left-side panel.

If the customer has transfers to make where the beneficiary details do not change but the amount and frequency
may change each time the transfer is sent, these can be set up and saved as templates. This option is available to
the customer via the ‘Make a Transfer’ page by selecting the ‘Save’ button after completion of the transfer/pay-
ment details.

Once the details have been saved as a template, they can be viewed, changed or deleted through the ‘Saved Trans-
fer’ option within the Transfers menu. Additionally, the saved template can be used to effect the transfer by select-
ing the option ‘Make a transfer’ which will take the customer direct to the “Make a Transfer” page.

After selecting the
Pvuias hinataiy N =y category then click

'‘Retrieve’ to view the
saved beneficiary
details.

AL ARCE ERGE BOT »

A window will appear to show the saved Beneficiary
details. The customer can view, delete and make
changes by clicking on the specific Beneficiary.

HSBC Personal and Internet Banking: November 2022 Edition
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Transfer History

Log in your PIB profile and click ‘“Transfer History’ under “Transfer’ Tab from

the left-side panel

Customers can view details of previous transfers by selecting the ‘Transfer history’ function from the ‘Transfer’

sub-menu. Details are:
* Debit Account

*If required, the customer can view transfers between specific dates (by inserting two dates in the boxes)

B You have 3T new messages

Transafer history

Select your desired account

(oo 01 BOT SavTNGS AC RE: v | <

oot I 001 BT SAVINGS A RESIDENT

HSBC Personal and Internet Banking: November 2022 Edition
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from the drop-down list.

I After selecting the specific

date range then click ‘Go’ to
view the Future payment
details.

Ao 2, 2021 I BOT BOT 105,000.00
Mgt 34 200 A5 ROT ROT 150,000 00

The information appearing will be under the following headings:

* Date
* Transfer to
* Transfer Amount

* Details for your account
By clicking on the actual date of a transfer, full details can be viewed.

BACK TO HOME >




Future transfers

Log in your PIB profile and click ‘Future transfers’ under ‘Transfers’ Tab from

the left-side panel.

The customer can view, delete and make changes to all future transfers by clicking on the ‘Future Transfers’
option from the ‘Transfers’ sub-menu. The system will process the transfer on the due date. If it cannot be made
for any reason, a pre-formatted message will be sent to the customer’'s mailbox advising him/her of the reason

for non-payment.

* Ligke 2 barater Future transfers
* Sareed Transhers

oo JEN 054 BOT STAFF ACCOUNT

oot IS BOT STAFF ACCOUNT

—

om0 =

[Doe = [Tanshete | Tenshersmcust | Deisibsforyowrsceomet

Bt Aol i DT 10,0040 30 Farnly [rpanis

—» The information appearing will be under the following headings:
* Date
* Transfer to
* Transfer Amount
* Details for your account

By clicking on the future date of a transfer, future transfer full
details can be viewed, deleted and even can make changes.

HSBC Personal and Internet Banking: November 2022 Edition
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Select your desired
account and Category
from the drop-down list.

After selecting the
specific date range
then click ‘Go’ to view
the Future payment
details.

BACK TO HOME >
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Interest rate inquiry

Log in your PIB profile and click ‘Interest rate inquiry’” under ‘Rates inquiry’ Tab
from the left-side panel.

This screen displays interest rates for various products (as selected by the site), and includes both
demand deposit and term deposit accounts.

Interest rate anguiry

Saving Accsurt - Rasidest Select account Type and

Currency from the

drop-down list.

000 - e e 58

100100000 - F9.999 R99. 550 79 050 All information displayed,
such as minimum balance
required, banding and
applicable interest rates.

Tt ranes manDondgd ang inCiCave and SUbied 0 Changs withous noDCR
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Update personal information SiJoN

Log in your PIB profile and click ‘Update personal information” under ‘Services’ Tab

from the left-side panel.

Customers can ‘Update Personal Information” as follows:
Annual Income

No of dependents

Occupation

Employer

Telephone Numbers (Home/Office/Mobile)

Fax Numbers (Home/Office)

E-mail Address

System will update the input value to the related fields as Straight Through Processing

(STP), provided the following conditions are met:
No joint accounts linked to the customer record
PIB registration date for the customer must not equal to “Today".
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Click ‘Update’

Input the relevant fields
as appropriate for



Update personal information [Si{]owA

Review the details and click ‘Confirm’

Update personal information - Review detalls

FROFESSAONAL/BENOR ADMMISTRATIVE Y
HE8C BANGLADESH
Totphons rumiar [Plaass nckess monmatonsl snd locsl dialng codes)
1Z5ETR
paTasAl
DAB123455T5
Fix imambers (Plaiis wnolode nlemabonal and e dalng code)
Hosms; TeSEAT7
Office: TasLTT

il achdrgai: T FAEonal (o

Pleacs note Tl o eimal 30dress wil e w3ad 1or @1 e-noBBCatans you Sekect Tvough demet tankng. Pieacs nole Bal poul Personal Dlads we st

be areeded = svlect yoor nea smad addne
[ Contm [] caange | cancet |

A window will appear to review details
of Updated personal information. You
can change the details if you made an
error. Then confirm your payment
details by clicking ‘Confirm’ button.
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Update personal information BGIoRe:

Enter Security code for verification and click on ‘Confirm’ to complete.

Security code verification

Update parsonal information - Acknowledgemant

ot s

AP ncoeme:

His, of Oependents:

Dooupation: PROFESSIOMALSEMNOR AIMBRISTRATIVE Y

Employer: HIEC RANGLATDESH

Tabaphons fuamBenl (FIaats INCRASs intbmaticnal and 10Ca Gakng Codes )

Heema: 12345678

Oeifica: BaTGSA1
0B123456T8
F=t numbers (Fisass include intamasonai and local disling codes)
TA54322

OoMice:

TE5437H

&-mall sddress: sbell3Gomall com

Update comespondsnce addressos | Account summary |

Finally, an Acknowledgement window
will appear for your reference.

Updating Correspondence Addresses button do not support auto-update.
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Enter Security code

for verification and
click ‘Confirm’ to
complete the

request.

BACK TO HOME >




Request Replacement PIN BT oN

Log in your PIB profile and click ‘Request Replacement PIN" under ‘Services’ Tab
from the left-side panel.

B You have 33 new messanes
Select your desired card number
from the drop-down list

[ rgEe—

O B T Issue number: 1
O I .1 T (55 numbar 1
N 5 5500 number: 1 . ' ’
.5 5526 number: 2 Click ‘Request

I 0 T [55ue number. 2

Issue replacement PIN

Issue replacement PIN - Review details

ATM card numbser:

e mumnbeer:

Click ‘Confirm’
after review
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Request Replacement PIN By opA

Enter Security code for verification and click on ‘Confirm’ to complete.

Security code verification

Enter Security code
for verification and
click ‘Confirm’ to

complete the

request.
lasue replacement PIN - Acknowledgement
Dotails i Finally, an Acknowledgement
ATM cand rembr: window will appear for your

Issun numbor: I’efel’eﬂce

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh BACK TO HOM E >




Stop cheque

Log in your PIB profile and click ‘Stop cheque’ under ‘Services' Tab from the left-side panel.

Allows customer to stop a specific cheque or a series of cheques on the accounts listed. The system would only
allow ‘stop cheque’ by cheque number or cheque amount with a cheque number.

S LR T me iR Select your desired account

Stap cheque number from the drop-down list

| oot - oo« coT/ ocounT | T
oo I oo v TR - - it

T | < Enter a specific cheque
At number and cheque
ot amount

Dy chaces not receeese Dy MOSEEC 31 I bime ) D) phOpOe o pan e
Click 'Stop’

Stop cheque - Review detalls

Actount: oot S -oes cot I A ccounT

$1op payment on: Chaque numbar 102206 ( Amount - T20,00000 )

| Confim || crangs | cancal |

Stop cheque - Acknowledgement

| Help

Account: oot = =07 < coun ] ; .y
" = Click ‘Confirm

after review

Stop paymaent on: Cheque number 102204 { Amount: 120,000.00 )
Account summary I

Finally, an Acknowledgement window will appear for your reference.

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh BACK TO HOM E >




Order cheque book EByGIel

Log in your PIB profile and click ‘Order cheque book’ under ‘Services’ Tab from
the left-side panel.

Ordar chegque book

Vew STETCT cosbomenn, PS50 lnsven IH1T cBague buook By Bsen distontinued. Cnly 18

cuisiomsers, Chiges {11 sppticatsbe) will ba Collertod af monih-omd

w [T chatpm book, will b tysud for B Saloci

000 BN G0 BOT SAVINGS AC RRS ¥

oot I BOT SAVBIGS AT REBIDENT
MHurhded of ¢hegue Books 16 orded: |1
Type of chogus hboks:
Desirenry mathid:
w Beail 50 My adoress.

Collact at branch

COrder cheque book - Review detalls

001 001 B0T SAVINGS AC RESIDENT

Mursbar of chagus baoks b5 order 1

Type of cheque books: 10 Pape

Dedivery method:

Wil 1o rvy @ddress

Ecm“cwl Cancol

Click ‘Confirm’
after review
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Customers are able to order
a cheque book(s) for their
cheque book accounts.

Select the relevant cheque
book account and the number
of cheque book(s) required
and the cheque book type.

3 c. Click ‘Order’




Order cheque book RG] WA

Enter Security code for verification

Security code verification

Enter Security code for
verification and click
‘Confirm’ to complete
the request.

Order chegque book - Acknowledgemant

| Dotadls
ACCOEnE; oo 00 BOT SAVINGS AT RESIDENT
1 <4

10 Fage

Kumber of cheqse books in order:

Type of chegue books:

Delivery mehod: sl 10 Py BOGFAES
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and click on ‘Confirm’ to complete.

Finally, an Acknowledgement
window will appear for your

reference.

BACK TO HOME >




Select accounts BSIGTON

Log in your PIB profile and click ‘Select accounts’ under ‘Services’ Tab from
the left-side panel.

Selsct accounts

SAVINGS AT RESIDENT
BAVINGE MG RESIDENT

SAVINGS EXTRA

Camingg un o o oy Bccounts nol dspleyad in the ket

Select accounts - Review detnila

—
YP=

001 I 0C1
005 031

gl ]

Accounts not selected

SANINGS AT RESIDENT

SAVINGT G RESIDENT

SAVINGS EXTRA

O ———

Click ‘Confirm’
after review

HSBC Personal and Internet Banking: November 2022 Edition

Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

The customer has the option to
either select (if an account was
de-selected at registration) or
deselect accounts that can be
viewed on PIB.

3 Click ‘Select’

Customer is not able to access or
view the joint account in PIB, to
link please follow the below
steps:-

Step 1: Log into your Personal
Internet Banking account and
select Contact Centre.

Step 2: Click “Send Message”
and choose “General enquiries”
as message subject.

Step 3: In the message body, type
your joint account number and
request to link with the existing
PIB profile. Then click “Send”.

Note: Joint accounts where
account operating instructions/-
signing authority is mentioned as
“Jointly” will not be able to get
access in PIB.




Select accounts iG] W4

Enter Security code for verification and click on ‘Confirm’ to complete.

Security coda verification

Enter Security code
for verification and
click ‘Confirm’ to
complete the request.

Salect accounts - Acknowledgemant

SAVINGSE AT RESIDENT
SAVINGS A/C RESIDENT

EAVINGE EXTRA

Ancounts not Telected

Al accoamis ane selached
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Finally, an
Acknowledgement
window will appear for
your reference.

BACK TO HOME >




Rename accounts

Log in your PIB profile and click ‘Rename accounts’ under ‘Services’ Tab from
the left-side panel.

This functionality allows the customer to rename or to specify nicknames for their accounts to facilitate cross
checking as most of the account names of the Bank are very generic. Once performed, this can be viewed under
‘nickname’. These nicknames will be used for all account descriptions within Internet Banking, including Trans-
fers, Bills payments, Services, Account summary etc.

Select your desired account number
I from the drop-down list
EEIII.WHGS AT H_ESI‘I:I_EH[

[SAVINGS AC RESIDENT

[BANTHDE AT REBIDENT

» Ruckics mbsrust
Btk sy
= Chuges infwrst
Egtbng i okt
= Chang By
piioe el iy

To changs M name of avy Soosonl, Type & oo R 0 i Hams” Sk and o Rsnama

o changs sl yous scsoust rasmey back K orign hank snsignaes ssmssy cick Rasat sl

i o S

Click ‘Rename’

Once you have renamed a particular e
account, the new name will appear as the
Account Name in HSBC Personal Internet
Banking (PIB). This feature only changes

the account name in your Internet Bank-

ing profile and enables you to distinguish
your different accounts of same type. [ Lcontim | change | _cance |

Healp
L N 2
Porsonal BoT

Rond Gar

GilF Savings G

Rename accounts - Acknowledgemaent

| Hailp Click ‘Confirm’
after review

005 I 0 1 Pattonal BT
oos . 031 Rent Gar <
oo I 00 G Saengs G +
I Finally, an Acknowledgement window

will appear for your reference.
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Reduce internet banking limits Bi]ol

Log in your PIB profile and click ‘Reduce internet banking limits’ under ‘Services’ Tab
from the left-side panel.

The customer may only
decrease (or zero) their
limits on the following
i e transaction categories:
Toeaction category  Maakmam daly llnk [IOT) | Your dady Bk (HDT) 9
FE—— Si e Own account transfer
 — Bill payment
S T Pre-Designated transfer
Tristiter 1o non-desgnibed piyee 50000050 Non_DeSIQHated tranSfer

o Chag ebperd Cortined phona basking nd inlissel banking lor bnamfer Io non-dessgniafed
Bk By Lo
=

Change Internet banking limits

& Chungs gasuaty
Gubten B Rl

Ve o Bt & Fesfucng your dady iy wil §fec] any snsbng imttnoctons of i emouc] el enckeds poot nes il v
* e & The e Pre-caugnised SFyBeE TWIT I Sl e CElai Al 7o Rave 5ol U5 wath e Eane & Dy [REShons of oy Win mErctan PRe .
IRETUCHON S48 b LSg INSAMHE Bty S0 CRtER] 34 Non-0Rnated DIk Enter your preferred dai Iy
ctsan it i e e aTra avnourt of pay s Gnd Fandens b non detgratied ey Mt Ca be mae n ey A i
s o limit for each category of
ey BCTCEY oo Eaniang snd intemet Baniing menvices

s T increans yoor dedy MM up io e maimam Sady mis spacfied 300w (ERER Cormac tra Nnsa CtIO n.

ki BeTVCE

Comlact caree

Leget

Click ‘Update’

Transfar io non-designatod payns 00,000, 00 300000

For example, we have set daily limit for non-designated payee as BDT 300,000.00

e The maximum daily limits are set by Bank for the total of each type of transaction. You are able to adjust your
personal daily limits for each category of transactions performed through Internet Banking.

e Any reductions to your daily limits may affect any existing instructions waiting to be effected. You may wish
to check if you have any future transfers or future payments before reducing your limits.

e You cannot increase any of the Transaction Category limit online. To increase your daily limits up to the maxi-
mum daily limits specified above, please follow the below steps:-

¢ Step 1: Log into your Personal Internet Banking account and select Contact Centre.
¢ Step 2: Click send message and choose Reset Internet Banking Limit as message subject.

¢ Step 3: the message body, type your account number and reset limit amount (allowable limit up-to
BDT500,000). Then click send.

HSBC Personal and Internet Banking: November 2022 Edition
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Reduce internet banking limits gSy]e)4

Click on ‘Confirm’ after review to complete.

Change Internet banking limits- Review details

pymaal and ranaler AMeunds 8o Hol GXoned 1
| e

Cran Beoount ransfar 2 000, (D000

Bl payrment 500,00 00

Transier bo pre-designaned payed 500,000 00

Traneter b NoA=-DeLIpNE6a Dayed 300, 0050 00

» Reducing any of yoar daly Bmits may sSect ey exstng ranssctions of the same type that excesd your new daly tmit

Confiem |

Click '"Confirm’
after review

Change Internet banking limits - Acknowledgement

Cram Bcoount rangher 2.000,000.00

B payment S0.000.00
Trensier bo pre-tesgnaied pEyes 50000000

TrEneser bo on-08sgnaced pavee 300 00000
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Finally, an
Acknowledgement
window will appear
for your reference.

BACK TO HOME >




Change Internet Banking Password

Log in your PIB profile and click ‘Change Internet Banking Password’ under ‘Services'
Tab from the left-side panel.
You are able to change your Internet Banking password any time during your Internet Banking session. You are

recommended to do this regularly, e.g. every two months, to protect your password and keep it confidential.
Steps to change your password:

1. Key in your current password, i.e. the one you used to logon to this session.

2. Key in your new password. This needs to be between 6 to 8 characters long and should contain both
alphabetic letters and numbers.

3. Re-enter your new password to ensure you have keyed it in correctly.

Change Internel BEanking Password

Then chck 0 T s Paepwacred Bskd and crasée & new pasyword. Passwoed s MOT CASE SENSITIVE  mary contn Alphanmanc (A-7. 0-§) pls
SpeOE chas schr [Rmpenoin (], unoersoome [, Byphen (), Spodliopie [, Space [ ) i pencd L]

Rt S BaNEwEI:

COnNm padtwid:

Wioda s obip voud Banking Biesbncaton and PRUTawondd secral ol bmes

Click ‘Update’

Change Internet Banking Password - Acknowledgement

“our Internet Banking password has been successfully changed. Remember to use this new password the next time you Logon to your Internet Banking service.

Your password has been successfully changed. You need to use this new password
next time when you logon to your Internet Banking session.
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Change security question and answer B¢l

Log in your PIB profile and click ‘Change security question and answer’ under
‘Services’ Tab from the left-side panel.

The customer has the options to change his/her Security questions and password once customer key in their
passwords again, If customer forgets his/her password, customer will have to perform Online Reset (OLR) via the
link found in the Enter Password page. To perform OLR customer need to key in the answer for the 2 security
questions setup by the customers. If the customer failed to perform OLR customer would need to perform OFR
(Offline Password Reset).

__p Select security question 1
from the drop-down list.
Enter & re-enter your
Security answer 1.

In what city were you born?

What is your Favourite Colour?

What is your favourite food?

What is your favourite subject at school?
What is your oldest siblings first name?

Changs security question and answer

Vg Will Dt eREInEG] 1D SrEer T D of “Secunly Cuesion Bnd ANFaer 1 Feus ST your [
ooty Cusshong fom D sl belos and compiste T anwrer (350 30 charmciers | 10 your glecied Quesaom

ety i 4 Wae S yus e oo ~ < What was the name of your best friend at school?
Seuriry a1 [wnnuen 330 characiens) Who is your favourite writer?
Conlim security snswer 12 e 1330 characiens)
socuy queston - [Whatis your avoste sper? Select security question 2
PY—p, -3 e from the drop-down list.
s (T O oo Enter & re-enter your
Bbourty Afwwit are MOT CASE SERSITIVE. Thiy may contiin Aphanmens (42 0-5) phat S0l chanmden |, undemcots, {_) byphas (), .
Beanriphe (), 5pace ' 0 pasod {1 SeCU“ty answer 2.
I e o0 WS ) VTR 04 MBATnY QTG e resal Of youn Memoraiie Cusston'Answer of Gassword, you waill nesd you Securty Name the most unforgettable teacher from your school days?
OB AnIWe, What is the name of the person you most admire?
What is the name of your favourite book?
- What is your favorite sport?
—J What is your favourite song?

Which is your favourite flower or plant?
Which is your favourite movie?

Click ‘Confirm’
after review

Change security question and answer - Acknowledgement

our Security Questions and Answers have been successfully reset Please remember to use your new Security Answers in the event that you need to reset either your Memaorable Answer
or Password.

Your security question and answer have been successfully changed.
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K 5y U Jaralkons) e Sl Bl Cetperetion Linkiss in Brmslassl BACK TO HOME >




View or setup
statements / advic



e-Statement

Log in your PIB profile and click ‘e-Statement’ under ‘View or Setup Statements /
Advices’ Tab from the left-side panel.

View up to the last 24 months e-statements for your demand deposits account

Aremmiz -
& You have 20 new

e-Statement

= Click on the apgropriata statement date to procesd with dewnicading the o-Statemsant b your computar

s Another window will open o raqueast whera you would ke your acodunt statement 16 be stored
* =-Slalerient e = To view the statemant. you need 1o have Adobe Acrobat Reader 4.0 or higher installed on your comgpaser, If
wou do not hawve fhis, download i free from www adobe com

S nisganad

ey

LI At S L ko2 ot
foglLer ] DEMANG DEFCEITS Slabamony
S O T DEWAKD DEPCEITS Slalwmend
o | - CMAND DEPUSETS Slitesent
Sl W M o DEMARKGE DEPGSETS Slbliment
Seplombser $6, 2601 £ ST DEWMAKD DEPCEATS Staborent
Seplemter 5, 201 oo I 5 DIEMARD DEFOETS Hatoment
o I DEMARGY DLIFGS TS Slliment
o I DEMAND DEPOSTS Stabemant
CEMAND DEFOSTY Hatement

DIEMAKD DEFCEITS Slabomant

—» Click on Statement date to download the e-Statement.
The E-Statements is in PDF format.
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e-Statement / e-Advice request

Log in your PIB profile and click ‘e-Statement / e-Advice request ' under ‘View or Setup
Statements / Advices' Tab from the left-side panel.

Customers have the option to receive e-statements and e-advice instead of paper statements/advices. Internet
banking has an option to store a maximum of 24 statements from the time, the customer is registered for
e-Statements. The customer will receive an email notification whenever an E-Statement is available for

downloading.

BACK TO HOME >
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Interim statement request

Log in your PIB profile and click ‘Interim statement request’ under ‘View or Setup
Statements / Advices’ Tab from the left-side panel.

Statements can be requested
before they are due. Your
interim statement will be sent to
you electronically as an
e-Statement.

All eStatements generated will
be available under the
eStatement option on the
left-hand navigation.

@ You have 11 new messages Prini

Interim statlement request

oot G 1 55T CURRENT AJC REL |
oo IO BOT CURRENT A/C RESIDENT

I--:.l...,.._

‘Wigu Weri siaderrent wil b sen 1o youU slechoeacally T 700 wand o pecerve I SLEMSTNT by sl pheasE DO 16 &
Chngi 0 MeCeiv (per Ratinment

a. Click ‘Request’

@ You have 1) new messages Prin

Interim statemant requast - Review datalls

001011 BDT CURRENT AC RESIDENT

Ziadements bo by defivered by:

v

b. A window will appear to
review account selection and
delivery method. If change
required, press ‘Change’, if
OK, press ‘Confirm’ otherwise
press Cancel.

Interim statement request - Acknowledgement

Hialp

At 00 1IN 011 BOT CURRENT JC AESIDENT

SaanEmHN DS 10 D delvared Dy Imemad banking |

- — c. An Acknowledgement

page confirms the
dewvemy]| | oqyest.

]
:
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Log in your PIB profile and click ‘Read message’ under ‘Contact centre’ Tab from

the left-side panel.

When the customer logs on to PIB he/she will be advised if there are any unread messages. This is evident by an
envelope icon, which is visible along the red gel bar at the top of the screen and the number of unread messages
will be indicated. Customer has the option of replying directly to a message received.

e Messages will be from the bank only (i.e. no outside E-mail will be received). These will be broadcast messag-

es, confirmation of receipt of free-format instructions as well as e-advices.
e By clicking to read the messages, the customer will be taken to the ‘Read Message’ page within the Contact

Centre menu.

The messages will be dated and will each have a ‘Subject’ description.
The number of unread messages in the red gel bar will be updated on the next logon, i.e. if the customer
deletes some messages in one session, the indicator in the red gel bar will not be updated until the next logon.

e Unread messages appear in red.

ALSIunis
Py b
Translers
Fraiey maury
Senices

Wi or Jeng
Cistemans | Aoy

AlgeT pdvaEel

b San0 Ml

* Riawkit ok
* Resuest conlad
 Comiped us

T e Cnad i
Logo®

| Dt

a Y

Read message

Jangary 1. 2022
Joanuary 1 2022
January 21, 2022
January M- 2022
January 20, 2022
Fabnasny 21, 3003
Feboagey 28, 2022
Fobrgary 28, 2007

Migech T, 2022

* Click to select the message to be read.

* Message appears.

* Heading appears above the text detailing the ‘Subject’, the ‘Date’ of the message.
* Customer has the options to 'Reply’, ‘Delete’, '‘Read Next Message, or go 'Back to Message List'.

* The customer must read a message before being able to delete it.
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Log in your PIB profile and click ‘Send message’ under ‘Contact centre’ from
the left-side panel

Customers have the option to send the bank a message via this screen.

@ You have 32 new messages

Send message
Value Added Service: Important Notes

Flease read slep 1o slep guidaline bafore sending the Value Added Sarvice requast. For Value Added Servica
genaral queries Click Here

a. Select the desired
service as the subject

.'.Jr-d v | Hep .
e from the drop-down list

» Risqussd contact Sulsjict: General Drgddes
Fro posithve pary confirmation
 Caalael
- Cuate: eSatemint 1o amall 4
Ty wnd Conditions Signad paper ststement from Branch
Lann clnking carsicats o amal

Signad Loan chosing cerificabe from Branch
Loan 1ax carificats to amal

ﬂignu:l Lowirs ke caitificals feom Branch
Bank sohmncy cerificate fo smal
Signad Bank ssivancy cartifizats fram Branch
Faplics Delit cand requas

& ou have 32 new messages

Raisl blamal Bankisg Limi
BEFTH Fegitration

Trassaction Motifcation Via 5
Cancelalion of Transacion Mg

Send messapge
Valuwe Added Service: Important Mofes

Please rasd step 1o slep guideins bafors sanding the Value Added Service reques!. For Valus Added Sanvice
penaral queries Click Here

v

b. Type message in box provided
(maximum 3000 characters)

@ ot hanee 33 new mMessages

Send massage - Acknowbadgemant

Subpecds ity Ciatst card reguml

Giats: Fabruasy J7, 2003 ﬁ

[ Comput ] .

RS TR, d. Finally, an Acknowledgement c. Click ‘Send’

N window will appear for your

_Accsied varsmery | reference.
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Message Header - Subject

Prescribed format for sending Value Added Service (VAS) request from
PIB secured message option

General enquiries

Type message in content box provided (maximum 3000 characters). Then click ‘Send'.

Pre-positive pay
confirmation

In the message body, type your account number, cheque number, cheque amount, cheque
value date and beneficiary name. Then click 'Send'.

Important notes:

- Cut-off time: 1:00 PM on working days

- Applicable criteria: clearing cheque BDT 500K & above

eStatement to email

In the message body, type your account number and also the statement starting and ending date.
Then click 'Send'. You will receive a password-protected e-Statement in your registered email
address. The password details will be sent to your Personal Internet Banking inbox.

Note: e-Statement of maximum last 1 (one) year is provided through Value Added Service.

Signed paper statement
from Branch

In the message body, type your account number, the statement starting and ending date, and the
branch name from where the statement will be collected. Then click 'Send'. You will receive a
confirmation message in your Personal Internet Banking inbox once your request is processed.
Note: For Paper Statement you will be charged as per WPB tariff. Paper statement of maximum
last 2 (two) years is provided through Value Added Service.

Loan closing certificate
to email

In the message body, type your loan account number and loan closing date. Then click 'Send'.
You will receive a password-protected loan closing certificate in your email address. A
confirmation message, once processing is completed, as well as the password details will be sent
to your Personal Internet Banking inbox.

Note: Loan Closing Certificates are available after one month of Loan Closing date. Certificate for
the loans closed less than 1 (one) year earlier is provided through Value Added Service.

Signed Loan closing
certificate from Branch

In the message body, type your loan account number, loan closing date, and the branch name
from where the certificate will be collected. Then click 'Send".

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Note: Loan Closing Certificates are available after one month of Loan Closing date. Certificate for
the loans closed less than 1 (one) year earlier is provided through Value Added Service.

Loan tax certificate to email

In the message body, type your loan account number and tax collection date. Then click 'Send'.
You will receive a password-protected loan tax certificate in your email address. You will receive a
confirmation message as well as password details in your Personal Internet Banking inbox once
your request is processed.

Note: Loan Tax Certificate for current year and last year is provided through Value Added Service.

Signed Loan tax certificate
from Branch

In the message body, type your loan account number, tax collection date, and the branch name
from where the certificate will be collected. Then click 'Send".

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Note: for “Loan tax certificate (signed) from Branch” you will be charged as per WPB tariff. Loan
Tax Certificate for current year and last year is provided through Value Added Service.

Balance Confirmation
Certificate to email

In the message body, type your account number and certificate date. Then click ‘Send'.

You will receive a password-protected balance confirmation certificate in your email address. A
confirmation message, once processing is completed, as well as the password details will be sent
to your Personal Internet Banking inbox.
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Message Header - Subject

Prescribed format for sending Value Added Service (VAS) request from
PIB secured message option

Signed Balance
Confirmation Certificate
from Branch.

In the message body, type your account number, certificate date and the branch name from where
the certificate will be collected. Then click 'Send'.

You will receive a confirmation message in your Personal Internet Banking inbox once your request
is processed.

Note: for “Signed Balance Confirmation Certificate from Branch.” you will be charged as per WPB tariff.

Replace Debit card request

In the message body, type your account number, debit card number, issue number and
replacement reason (lost/broken/faulty in HSBC ATM etc.), error code printed in the ATM receipt,
HSBC location where card got faulty. Then click 'Send'.

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Report ATM/Debit card lost

In the message body, type your account number, debit card number, issue number, incident date
& time and incident place. Then click 'Send'.

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Un-hot/activate lost
ATM/Debit card

In the message body, type your account number, debit card number, issue number, card lost
report date. Then click 'Send".

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Customer Feedback
and Complain

Type message in content box provided (maximum 3000 characters). Then click '‘Send'.

Reset Internet Banking Limit

In the message body, type your account number and reset limit amount (maximum allowable
limit/day set by Bank). Then click 'Send".

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

BEFTN Registration

In the message body, type the message: "l have read and understood the BEFTN agreement and
have agreed with all the Terms and Conditions specified in BEFTN Agreement. Then click 'Send'.
Note: Register for BEFTN fund transfer services is a one-time regulatory requirement before
initiating your first BEFTN transfer.

Transaction Notification
via SMS enrollment

In the message body, type your all the account numbers for registering/opt-in Transaction SMS
alert service. Then click 'Send'.

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.

Cancellation of Transaction
Notification via SMS

In the message body, type your all the account numbers for de-registering /opt-out Transaction
SMS alert service. Then click 'Send'.

You will receive a confirmation message in your Personal Internet Banking inbox once your
request is processed.
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Request brochure

Log in your PIB profile and click ‘Request brochure’ under ‘Contact centre’ from the

left-side panel

Accounts

Pay bills

Transfers
ates inquiry Request brochure

Senvices

View or Setup

Statements / Advices

Product type: Loans: Personal Instalment Loan

Loans:. Personal Instalment Loan

Additional Information: What documents do I need when I
apply for a loani
* Request contact

» Cont

Temms and Conditions

Logoff

Address: LEVEL-6,108 BIR UTTAM C R DUTTA

ROAD DHAKA-1205

BANGLADESH

Postcode:

Click ‘Request’

Request brochure - Acknowledgement

Product type: Loans. Personal Instalment Loan
Additional information What documents do | need when | apply for a loan?
Address: LEVEL-6,108 BIR UTTAM C R DUTTA

ROAD DHAKA-1205

Postcode 1205

Account summary

Finally, an Acknowledgement window
will appear for your reference.

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

Request brochure - Review details

Product type:

Additional information:

Address:

Postcode:

| Help
Loans: Personal Instaiment Loan

What documents do | need when | apply for a ioan?

LEVEL-6.108 BIR UTTAM C R DUTTA
ROAD,DHAKA-1205

BANGLADESH

Change | Cancel

Click ‘Confirm’ after review
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Request Contact

Log in your PIB profile and click ‘Request Contact’ under ‘Contact centre’ from the
left-side panel

e Customers are able to request us to contact them about a product.
e The customer can select how they want to be contacted, the time preference of the contact as well as input any additional information

Services

View or Setup
Statements / Advices

Product type: [Loans: Personal Secured Loan v]

Alert services

Contact centre Loans: Personal Secured Loan
* Read message

Additional infonination: How much loan should a person

R g take from HSBC?

» Request brothure
Request cotact

» Contact us

Terms and Conditions

Logofi (maximum 180 characters)

Time: [aning V]

Contact I different, piease enler below.
Home: 12345678
Work: 9876541

'@ Mobile: 01812345678

O Email: abc1234@gmail.com

Click ‘Request’

Request contact - Review details

| Help
Product type: Loans: Personal Secured Loan
Additional information: How much loan should a person take from HSBC?
Request contact - Acknowledgement
| Help
Location: Hoe Time: Moming
Product type: Loans. Personal Secured Loan Contacl: 01812345678

e " . v e
Additional information: How much loan should a person take from HSBC? | o Jl G| Noara I

Location: Mobile Time: Moming

Contact: 01812345678

Click ‘Confirm’ after review
Accaount sumemary

Finally, an Acknowledgement window
will appear for your reference.
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Log in your PIB profile and click ‘Contact us’ under ‘Contact centre’ from
the left-side panel

B Y ou havie 37 new mesampes

Contact us

For farar information shout SIS procucts snd senvioss. pesss oull or sd Us 5 MEISAgR
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Click ‘Logoff’ from the right hand side of the red gel bar of the page header

The customer by clicking on this field will be able to log off from the Internet Banking
system. The Logoff option is located on the right hand side of the black gel bar of the
page header. Customer can also Logoff from left-side panel.

A warning message will be displayed before the scheduled timeout (10 minutes of inactiv-
ity) and provides the customer an option to continue or logoff. If the warning is not
responded within the time limit (i.e. T minute), the system will log the customer out once
it has been reached.

Option 1: Option 2:

Logoff from right hand side of the page header Logoff from left hand-side panel
s T e T s o P T R i

HSBC <»

Accounts

Account summary

F Open new term
deposit

r Lpdate maturity
instruction

* Met worih statement

Pay bills
Transfers
Rates inguiry
Senvices

View or Selup
Statements [ Advices

Alert zervices
Contact centre

Terms and Condifions

Loguoff
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