
TERMS & CONDITIONS 
HSBC GET 5% + 5% CASH BACK CAMPAIGN 

1. HSBC Bank Malaysia Berhad (Company No. 127776-V) will be referred to as “HSBC Bank” and HSBC Amanah 
Malaysia Berhad (Company No. 807705-X) will be referred to as “HSBC Amanah”, collectively referred to as 
“HSBC”. 
 

THE PROMOTION PERIOD  
 

2. The “HSBC Get 5% + 5% Cash Back Campaign” (“Promotion”) shall run from 15 July 2019 to 30 September 
2019, both dates inclusive, comprising the following periods:- 
 
Table 1: Promotion Month 

Promotion Month Promotion Dates 

1 15 July 2019 to 31 July 2019 

2 01 August 2019 to 31 August 2019 

3 01 September 2019 to 30 September 2019 

(collectively, the “Promotion Period”) 

PROMOTION 
 

3. Eligible Cardholders who satisfy the Registration Criteria, Participation Criteria and Eligible Spend Criteria 
as defined below during the Promotion Period stands to receive 5% Cash Back (capped at RM100 Cash 
Back per Eligible Cardholder) for Eligible Travel Spend and another 5% Cash Back (capped at RM100 Cash 
Back per Eligible Cardholder) for Eligible Foreign Currency Spend for the entire Promotion Period, on a first 
come first served basis, subject to the Terms & Conditions herein.  

ELIGIBILITY  
 

4. The Promotion is open to  all primary and supplementary credit cardholders of HSBC:  
a. HSBC Bank Credit Cards: HSBC Premier Travel Credit Card, HSBC Premier World MasterCard Credit 

Card, HSBC Advance Visa Platinum Credit Card, HSBC Visa Signature Credit Card, HSBC Visa Platinum 
Credit Card and HSBC Platinum MasterCard Credit Card; and 

b. HSBC Amanah Credit Card-i(s): HSBC Amanah Premier World MasterCard Credit Card-i, HSBC  Amanah 
MPower Platinum Credit Card-i and HSBC Amanah MPower Credit Card-i.  
 
(collectively, the “Participating HSBC Credit Card/-i(s)”) 

         EXCEPT for the following categories of persons:  

i. Cardholder(s) of HSBC Credit Card/-i(s) that are not issued in Malaysia; and/or 
ii. Cardholder(s) of invalid or cancelled HSBC Credit Card/-i(s) and/or whose accounts are delinquent 

within HSBC Bank and HSBC Amanah’s definition at any time during the Promotion Period; and/or 
iii. Cardholder(s) of company and/or corporate HSBC Bank Credit Card/-i(s); and/or 
iv. Permanent and/or contract employees of HSBC in Marketing, Customer Value Management (Credit 

Card), Data Analytics and Information Management department. 
 

(hereinafter collectively referred to as the “Eligible Cardholder(s)”). 

 

 

 

 

 



REGISTRATION CRITERIA 

5. To participate in this Promotion, the Eligible Cardholder must register one of his/her Participating HSBC 
Credit Card/-i(s) via SMS or as per the instructions in the invitation from HSBC during the Promotion Period.  
 

Registration process is as follows: 

a. SMS: T1<space>your 16-digit Participating HSBC Credit Card/-i(s) number to 63839; or 
b. Eligible Cardholders who receive an SMS invitation from HSBC to participate in this Promotion must follow 

the instruction to register as stated therein; or 
c. Follow the instruction to register in the respective marketing communication materials. 
 
Standard telecommunication charges will apply for each SMS sent. 

 
6. Registration can be performed by either the primary or supplementary Eligible Cardholder. 

 
7. Upon successful registration, the Eligible Cardholder will receive a confirmation via SMS at no cost. Such 

confirmation will be sent to the mobile number used for the registration.  
 
8. In the event the SMS is incomplete / invalid, an SMS will be sent to the Eligible Cardholder at no cost 

notifying them to re-register via SMS. The Eligible Cardholder must ensure they key in the correct 
Participating HSBC Credit Card/-i(s) number in the SMS. 

 

PARTICIPATION & ELIGIBLE SPEND CRITERIA 

9. Upon successful registration, the Eligible Cardholder(s) must spend using their Participating HSBC Credit 
Card/-i(s) (independently or collectively) on any Eligible Spend as per Clause 10 below (“Participation 
Criteria”). 

 
10. Eligible Spend for this Promotion are those that are:  

 

(a) Includes: Travel Spend (Hotel, Airlines, Agency and Tours) and Foreign Currency Spend (except  
restricted currency as directed by Bank Negara Malaysia) charged to any of the Eligible Cardholder’s 
Participating HSBC Credit Cards/-i(s) including the supplementary credit card(s) within the Promotion 
Period; refer to Table 1 below on Eligible MCCs; and 

 

(b) Excludes: Dynamic Currency Conversion (DCC) transactions, 0% instalment plans, cash advances, Cash 
Instalment Plan, Balance Transfer, standing instructions/ auto-billing, finance charges/ management 
fees and credit card annual fees. 

 
         (the “Eligible Spend”) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Table 1: Eligible MCC Spend for the Promotion are:- 

Campaign Offer Eligible Spend (MCC’s) 

Travel Spend 
(Hotel/Airlines/ 

Agency and Tour) 
(the “Eligible Travel 

Spend”) 

3824, 3501 – 3506, 3508 to 3510, 3512 – 3520, 3523 – 3524, 3526, 3530, 3533, 3535, 
3537 – 3538, 3541-3545, 3548, 3551, 3553, 3555, 3559, 3562, 3570, 3572, 3577, 3579, 
3581, 3583, 3586, 3589-3592, 3595, 3596, 3604, 3607-3609, 3612,3613, 3615, 3619, 
3621, 3623, 3628, 3631, 3634, 3635, 3637, 3638, 3640-3644, 3649, 3650, 3652-3655, 
3657 – 3659, 3661-3662, 3665, 3667, 3668, 3672, 3684, 3687, 3690, 3692, 3693, 3695, 
3696, 3700, 3701, 3703, 3706, 3709, 3710, 3715-3717, 3719, 3721-3723, 3726 – 3728, 
3730, 3731, 3740-3742, 3745, 3747, 3750, 3751, 3765, 3769, 3770, 3771, 3773, 3774, 
3777-3780, 3782, 3790, 3791, 3793 3795, 3799, 3802, 3804, 3807, 3808, 3811-3813, 
3818, 3819, 3826, 3829, 3830, 4411, 7011, 3825, 4722, 5962, 3000, 3001, 3004-3018, 
3020, 3022, 3024 – 3026, 3028-3030, 3032, 3034, 3035, 3037-3040, 3042-3044, 3047, 
3048, 3050-3052, 3056, 3058, 3064, 3066, 3068, 3072, 3075-3079, 3082, 3084, 3088, 
3090, 3098 – 3100, 3102, 3103, 3127, 3132, 3136, 3144, 3146, 3161, 3174, 3175, 3180, 
3181, 3183, 3196, 3206, 3211, 3213, 3217, 3219, 3220, 3234, 3236, 3240, 3245-3247, 
3256, 3260, 3261, 3294, 3295, 3297-3299, 4511 and 7012 

 
Foreign Currency 

Spend  
  

(the “Eligible 
Foreign Currency 

Spend”) 
 

All Transactions in Foreign Currency except restricted currency as directed by Bank 
Negara Malaysia 

 

 (collectively, the “Eligible Spend”) 
 
11. Both primary and supplementary/ies credit card/-i spend will be taken into account to meet the Eligible 

Spend and Participation Criteria. If the Eligible Cardholder has multiple Participating HSBC Bank/HSBC 
Amanah Credit Card/-i accounts, Eligible Spend made on all Participating HSBC Bank/ HSBC Amanah Credit 
Card/-i by the primary credit card/-i cardholder and his/her supplementary/ies credit card/-i cardholder(s) 
will be consolidated to the primary credit card/-i account and will not be viewed individually to meet the 
respective Eligible Spend and Participation Criteria for the Promotion.  

 
Example: Cardholder A has an HSBC Visa Signature credit card, an HSBC Visa Platinum credit card and 2 

supplementary HSBC Visa Platinum credit cards. All transactions on Eligible Spend made with all of those 

Participating HSBC Credit Card/-i(s) will be consolidated to the primary credit card/-i account and not 

viewed individually to meet the respective Eligible Spend and Participating Criteria of the Promotion. 

12. The tracking of the Eligible Spend is based on transaction dates (Malaysian Time). 
 
CASH BACK TERMS & CONDITIONS 

13. There is a total of RM200,000 Cash Back to be given out based on a first come, first served basis for this 
Promotion, which is pooled together with the “HSBC Amanah 5% + 5% Cash Back Campaign”. HSBC Bank is 
the sole provider for all the Cash Back in this Promotion.  
 

14. Each Eligible Cardholder stands to receive 5% Cash Back (capped at RM100 Cash Back per Eligible 
Cardholder) for Eligible Travel Spend and another 5% Cash Back (capped at RM100 Cash Back per Eligible 
Cardholder) for Eligible Foreign Currency Spend for the entire Promotion Period, based on a first come first 
served basis. 

 
15. The maximum Cash Back a primary Eligible Cardholder may receive under this Promotion is based on first 

come, first served basis as per Table 2 and 3. 
 
(the “Cash Back Capping”) 



 

 

 

Table 2: Monthly Cash Back Allocation 

Promotion 
Month 

Total Cash Back Allocation Per Month (RM) 

Eligible Travel Spend 
 

Eligible Foreign Currency Spend 
 

1 33,000 33,000 

2 33,000 33,000 

3 34,000 34,000 

Total 100,000 100,000 

 

Table 3: Eligible Cardholder Cash Back Entitlement (for the entire Promotion Period) 

TYPE 
Eligible Travel Spend 

 
Eligible Foreign Currency Spend 

 

Cash Back Entitlement 5% 5% 

Eligible Cardholder Cash 
Back Capping per Eligible 
Cardholder for the entire 
Promotion Period (on a first 
come first served basis)  

RM100 RM100 

 
16. In the event the Cash Back allocated for a specific Promotion Month has not been fully given out, the 

unutilized Cash Back will be carried forward to the following Promotion Month.  
 

17. In the event of a tie in transaction time, the Eligible Cardholder with the higher Eligible Spend amount will 
get the Cash Back. In the event the Eligible Spend amounts are the same, the Eligible Spend made by an 
Eligible Cardholder with the highest card type of Participating HSBC Credit Card/-i(s) will get the Cash Back.  
 
For avoidance of doubt, the Participating HSBC Credit Card/-i(s) are ranked in the following order: HSBC 
Premier Travel Credit Card being the highest card type, followed by HSBC Premier World MasterCard Credit 
Card, HSBC Amanah Premier World MasterCard Credit Card-i, HSBC Advance Visa Platinum Credit Card, HSBC 
Visa Signature Credit Card, HSBC Visa Platinum Credit Card, HSBC Amanah MPower Visa Credit Card-i and 
HSBC Amanah MPower Credit Card-i.   

 

18. The Cash Back will be credited into the primary Eligible Cardholder’s Participating HSBC Credit Card/-i(s) 
account within ten (10) to sixteen (16) weeks from the end of the Promotion Period. The Eligible Cardholder 
will receive notification of the Cash Back, if any, through the respective Participating HSBC Credit Card/-i’s 
monthly credit card statement that follows after the date of the crediting of the Cash Back. 
 

19. During the Promotion Period and at the time of fulfilment of the Cash Back, all Participating HSBC Credit 
Card/-i(s) MUST NOT be delinquent, and/or invalid or cancelled within HSBC’s definition, otherwise they will 
be disqualified from participating or receiving the Cash Back from this Promotion. 
 

20. If any Eligible Spend for the Promotion is disputed or alleged to be fraudulent, the Cash Back will be forfeited 
and will not be credited in to the primary Eligible Cardholder’s Participating HSBC Credit Card/-i(s). 

 
21. HSBC will not entertain any request from any Eligible Cardholders or any other person to fulfil the Cash Back 

to any third party other than the Eligible Cardholders. 
 



GENERAL TERMS & CONDITIONS 

22. HSBC reserves the right to vary, delete or add to any of these Terms & Conditions with 3 days prior notice.  
 

23. The Terms and Conditions, as amended from time to time, shall prevail over any provisions or 
representations contained in any other promotional materials advertising this Promotion. 
 

24. HSBC may use any of the following modes to communicate notices in relation to this Promotion to the 
Eligible Cardholder: 

 
I. individual notice to the Eligible Cardholder (whether by written notice or via electronic means) sent to 

the Eligible Cardholder’s latest address/email address as maintained in the HSBC’s records; 
II. press advertisements; 

III. notice in the Eligible Cardholder’s credit card statement(s); 
IV. display at its business premises; or 
V. notice on HSBC’s internet website(s); 
where such notices shall be deemed to be effective on and from the 4th day after its 
delivery/publication/display as per the manner described herein. Save and except notices sent via ordinary 
mail which will be deemed delivered on the 3rd day after posting, notices sent via other modes as described 
herein are deemed delivered immediately after posting/publication/display. 

 
25. These Terms and Conditions are in addition to the respective Universal Terms and Conditions (“UTCs”) for 

HSBC of which the respective Cardholder Agreements are a part of and which regulate the provision of 
credit card/-i facilities by HSBC. The UTCs are available at www.hsbc.com.my and 
www.hsbcamanah.com.my. In the event of inconsistency between these Terms and Conditions and the 
UTCs, these Terms and Conditions shall prevail in so far as they apply to this Promotion. 

 
26. HSBC reserve the right to cancel, terminate or suspend this Promotion with 3 days prior notice. For the 

avoidance of doubt, cancellation, termination or suspension by HSBC of this Promotion shall not entitle the 
Eligible Cardholder to any claim or compensation against HSBC for any and all losses or damages suffered 
or incurred by the Eligible Cardholder as a direct or indirect result of the act of cancellation, termination or 
suspension. 

 
27. HSBC shall only be liable for any loss or damage suffered or incurred as a direct result of HSBC’s gross 

negligence and shall not be liable for any other loss or damage of any kind such as loss of income, profit, 
goodwill or indirect, incidental, exemplary, punitive, consequential or special loss or damage howsoever 
arising, whether or not HSBC have been advised of the possibility of such loss or damage.  

 
28. The Eligible Cardholder shall be personally responsible for all taxes, rates, government fees or any other 

charges that may be levied against them under applicable laws, if any, in relation to this Promotion. 
 

29. HSBC’s decision on all matters relating to this Promotion shall be final and binding. 

http://www.hsbc.com.my/
http://www.hsbcamanah.com.my/

